SUPPLIER ANNOUNCEMENT

Important information

EAF Limited and ServiceSource Europe Limited are changing.

From 1% July 2009 EAF Limited and ServiceSource Europe Limited will become Acal Supply
Chain Limited in phase 1 of the group rebranding programme.

In order to cause the minimum of disruption to suppliers and customers the rebranding
schedule is being phased in conjunction with the software and system integration across the

group.

The rebranding of ATM Parts Co Limited, CPI Limited and EAF GmbH will be following in
future phases.

Current company hame Company name and branding Changes to legal entity
and branding from 1°* July 2009

A A( 'AL From the 1 July 2009
EAF UK Limited will become
SUPPLY CHAIN Acal Supply Chain Limited
. From the 1% July 2009
= A‘ AL ServiceSource Europe

Limited will become

SUPPLY CHAIN Acal Supply Chain Limited

ATM Parts Co Limited will
remain a separate legal
entity but report into Acal
Supply Chain Holdings

Computer Parts
International Limited will
remain a separate legal
entity but report into Acal
Supply Chain Holdings

EAF GmbH will remaina
separate legal entity but
report into Acal Supply Chain
Holdings

XScrviceSource

www.acalsupplychain.com




SUPPLIER ANNOUNCEMENT

The migration onto a single ERP platform has already commenced and inventory levels and
provisioning data is now visible across the group.

Our goal is to coordinate our purchasing management and consolidate our supplier
database.

What effect will this have for our Suppliers?

Initially there will be very few changes and from a relationship perspective we will continue
to work extremely closely with our supplier base.

Slight modifications will be taking place upon our documentation as we introduce a level of
consistency to the purchase order formats and our trading terms and conditions. We will be
circulating the new company registration and payment details under separate cover.

This is an exciting time for both us and our suppliers. We will be leveraging our combined
strength to maximise our sales opportunities with current and new customers, and this will

have a positive effect on the business currently passed to our supplier base.

If you require any further information or need any clarification on the above information
please do not hesitate to contact us on the following number:

Tel: 0118 912 0055

Thank you for your time
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