SUPPLIER ANNOUNCEMENT

Important information

ServiceSource Europe Limited is changing name.
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From 1°' July 2009 ServiceSource Europe Limited will become Acal Supply Chain
Limited in the initial phase of the group rebranding programme.

Slight modifications will be taking place within our documentation as we introduce a
level of consistency to the purchase order formats and our trading terms and
conditions, however our address will remain as detailed below.

Could you please update your records where necessary.

Acal Supply Chain Limited
Unit 1 Axis

Leacroft Road

Risley

Warrington

Cheshire

WAS3 6PJ

UK

Tel: 01925 251700
Fax: 01925 251701

VAT number: 933349319
Company registration number: 6408761

If you require any further information or need any clarification on the above
information please do not hesitate to contact us.

Thank you for your time
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